THE CITY OF SELMA POLICE DEPARTMENT
1300 ALABAMA AVE
P.0. BOX 450
SELMA, AL 36701
334-874-2134

Citizen Survey Form

This questionnaire will help us identify safety issues that are important to our community.
Please make your responses as specific as possible. Thank.

1. Do you think crime is a problem in our community?
Yes No

2. Please rate each of the following issues based on whether you think it is a major, moderate or
minor problem or not a problem at all.

Major Problem Moderate Problem Minor Problem No Problem
1 2 3 4
Destroying property Noise Drug use/dealing
1234 1234 1234
Burglary Loitering Assault
1234 1234 1234
Public Drinking Gangs Robberies
1234 1234 1234
Theft of Property Domestic Violence Shots fired
1234 1234 1234
Prostitution Graffiti
1234 1234

3. Have you or anyone in your household made a call to 911 for police within the past six
months?
Yes No

4. Do you feel safe in community?
Yes No

5. Does your neighborhood have a neighborhood watch group?
Yes No




6. If, not are you willing to participate in a neighborhood watch problem for your
neighborhood?
Yes No (If yes, please contact Officer Natasha Rozzell 874-2134)

7. How satisfied are you with the police protection in the community?
1=very dissatisfied 2=somewhat dissatisfied 3=somewhat satisfied 4=very satisfied

8. In the past 12 months have you had any contact with a member of the Selma Police
Department?
Yes No

9. Based on the nature of your contact, how would you rate your encounter with the
officer/employee?

Perception of employee attitude and behavior:
Excellent Good Average Fair Poor

Appearance of employee:
Excellent Good Average Fair Poor

Overall competence of employee:
Excellent Good Average Fair Poor

Overall performance of the Selma Police Department:
Excellent Good Average Fair Poor

10. Do you have any suggestion or comments for improving the services that we provide?

When complete, please place this form into a stamped envelope and mail to Selma Police
Department, 1300 Alabama Ave. Selma, Al. 36701 Attn: Chief William T. Riley IlI. If you
choose you may drop the form by the police department 24 hours a day at 1300 Alabama Ave.
Selma, Al. Thank you.



